NATIONWIDE HOUSE ENERGY RATING SCHEME

A guide to the NatHERS Certificate
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Certificate Features

The NatHERS Administrator has completed
major updates to the NatHERS Certificate
to improve its usability and structure.

The Certificate name has also changed
from the ‘Universal Certificate’ to the
‘NatHERS Certificate’.

The new NatHERS Certificate provides

a comprehensive and uniform approach

to displaying important home energy rating
assessment information. The Certificate
comes in two formats:

1. A Certificate displaying the
NatHERS logo that can be printed
in colour (pictured) - produced by
NatHERS accredited assessors.

2. A Certificate without the NatHERS
logo that is only available in black and
white - produced by non-accredited
assessors.

All Certificates include information on the
dwelling’s key design features, building
materials and parameters used to generate
its star rating.

The NatHERS Certificate allows builders,
certifiers and regulatory authorities to
quickly confirm that the building has been
built to the design on which the energy
rating assessment is based.

The new NatHERS Certificate will come
into use as software tools transition

to the newest version of the NatHERS
software (Chenath Engine version 3.21).

Each Certificate is unique.

A watermark of the address
and Certificate number is visible
on the first page.

The title of the Certificate
will include a unique number,
date the Certificate was
generated and the software
and version used.

Property details give the
basic information about the
dwelling. Check these details
match the stamped drawing
documentation.

‘Construction and environment’
provides information on the
size of the dwelling assessed,
the climate zone and the
exposure category best
describing the terrain
surrounding the dwelling.
Ensure these match the
dwelling. For information

on exposure categories,

see the assessor handbook.

Nationwide House Energy Rating Scheme **

NatHERS Certificate No. 0004466397 *4

Generated on 22 Feb 2020 using CSIRO AccuRate Sustainability V2.4.3.13 * 6 0

Property * . .

Address Unit 1, 37 Graham Road , Highett , VIC NATIONWIDE
3190

LotDP Lot gf DP 442528, loy Y !:r!rgvyi§r5

NCC Class® 1a

Type New Home 119.0 MJ/m?

Plans B

Main Plan e

Prepared by d

Construction and environment

Thermal performance

Assessed floor area (m?)* Exposure Type g
Heating Cooling

Conditioned* 250.0 Suburban

onditioned 00 NatHERS climate 106:7 123
Unconditioned* zone v
3 MJ/m? MJ/n?
Total 2500 62
Garage
3 About the rating

@ Accredited assessor NatHERS software model the expected

thermal energy loads using information
< about the design and construction, climate

Name John Smith and common patterns of household use.

Business name NA The software does not take into account
appliances, apart from the airflow impacts

Emall johnsmith@na.com.au from ceiling fans.

Phone 03955 5555

Accreditation No. 3333 Verification

. Y To verify this
Assessor Accrediting Organisation certificate, scanthe
HERA QR code or visit
5 hstar.com awQR/Generate?

Doclaration of interest Yes - managed p=BrHnboVGP.
When using either link, ensure you are
visiting hstar.com.au

National C tion Code (NCC)

The NCC's requirements for NatHERS-rated houses are detailed in 3.12.0(a)i) and 3.12.5 of the NCC Volume Two. For apartments the reuirements are
detailed in J0.2 and J5 to J8 of the NCC Volume One.
InNCC 2019, these A star ratings heating and cooling load limits that need to be met by buildings and
apartments through the NatHERS assessment. Requirements addtional to the NatHERS assessment that must also be satisfied include, but are not

limited to: insulation installation methods, thermal breaks, building sealing, water heating and pumping, and artificial lighting requirements. The NCC and
NatHERS Heating and Cooling Load Lirmits (Australian Building Codes Board Standard) are available at wiw.abcb.gov.au.
State and teritory riations and adtions to the NCC may also apply.

* Referto gossary.
4313 for Unt1, 37 GrahamRoad , Hghett, VIC, 3190 ey 6

" The ‘Accredited assessor’ section indicates that the assessor

is a member of an Assessor Accrediting Organisation (AAO).

An AAO provides quality assurance, on-going training and
confirms professional indemnity insurance is held by the assessor.
Non-accredited assessors do not necessarily have these industry
safeguards. You will need to be comfortable the assessment was
conducted by a sufficiently experienced person and meets the
requirements of the state or territory. Note: states and territories
have different requirements on whether or not NatHERS ratings
must be completed by an accredited assessor, so you will need to
check what is appropriate within your jurisdiction.

The NatHERS Logo is present
on Certificates completed by
Accredited NatHERS assessors.

While it's not compulsory to be
accredited in all states and territories,
the logo allows anyone to easily
verify that the person rating a home
is skilled in completing NatHERS
ratings. Certificates without the logo
were completed by a rater without
NatHERS accreditation.

. Embedded within this logo will be

the ‘Star Rating’. This number is the
dwelling’s rating shown as a score out
of 10. The more stars the home has, the
less heating or cooling will be required
to keep the home comfortable.

o The ‘Thermal performance’ figures

indicate how much heating or cooling
is expected to be required each

year to keep a home within a
comfortable range.

Check the NatHERS heating and
cooling load limits against the

ABCB Standard (2019.1) to see if

they comply with heating and cooling
load regulations. States and territories
have different requirements so you
will need to check what is appropriate
within your jurisdiction.

Scan the QR code with your smart
device or enter the weblink into a
browser to check the online Certificate
aligns with the one submitted. Each
Certificate is stored on databases

run by the software provider.



NatHERS Certificate: other pages NatHERS summary Certificate

Scan the QR code or enter the weblink into

a browser to check the online Certificate aligns
with the one submitted. Each Certificate is stored
on databases run by the software provider.

The other pages of the NatHERS Certificate provide construction details applied to conduct the assessment.
Each specification can have a significant impact on the heat loss and gain in a dwelling, and change the star rating
of the dwelling. Check that these details are the same as the dwellings documentation submitted for the assessment.

The Certificate provides guidance on how : The last page of the Certificate provides
to conduct a spot check of some important : explanatory notes to ensure the NatHERS ratin Nationwide House Energy Rating Scheme — Class 2 summary
Y Y : P y 9 NatHERS Certificate No. 0004245390
items impacting the dwelling’s rating. : is understood. Proveass a21)
: Property
Address  Unt A2, 200 Mstar Averue , Ellenciale
reide NATIONWIDE
. . Fa Fat Loop
: : =} NatHERS climate zone L GY RATING SOHEME
N } Certificate check e » Explanatory notes Accredited assessoro
Ensure the dwelling is designed and then built as per the NatHERS Certificate. While you need to check the accuracy of the About this report
‘whole Certificate, the following spot check covers some important items impacting the dweliing’s rating. o W estecony. Holon Reich
‘Genuine certificate ::‘i“';l”'mwﬂmﬂYﬁtlu ‘walks, windows, floors, roofs. ‘assurance o any angoing raining reqirenents. | B O
o e . p e e et ie exadnt e Al
S OO ST SO i ecnkmer onanz
Ceiling penefrations* fetors Accroditation No. TESTIZ3
Do o amber and g’ of cali pace4stons (.. GoviRgh, axhust s, ] Showncn e sped s orsiale et
match what is shownin this Certificate? Assessor Accrediting Organisation HERA
teesmr
Windows
Does the. (SHGC and U- type, of st
Certificate? Accredited assessors fotinig
Aporwmac anance doos e i o A ;
Does the 't 4 Please note that an “external door” between the modelled ‘o mn Assesscr Aocrodirg Onerisakon (ANO). e,
dweling and a shared space, such as an enclosed corridor or foyer, should not be included in the assessment (because it
vcstes s possleveision) s o s e Gt
Exposure” Summary of all dwellings
Nmo’ire Foreample. thely - P Torposed” :.> Glossary Certificate O Unit 4 Heating load Cooling load Total load Star
- : 2 n ng o soling 4
ora top floor high-rise apartment is “protected’ : e pskc wer 3 e § Number | (Mime) Pt iy g
Provisional* values : Assessed fioor wea g s, B 0004245387-01 1744 15 1759 63
Have provisional values been used inthe assessment and, if so, noted in “additional notes” below? : presT——— ers, et —— B Average 1744 15 1759 63
: » Additional notes : Condtioned
N H windows e 0 NGBS VS (Vi
2998 GIRO Tt et pard y o, o s e oo S o coveady : e
coptdinany e oo : F—— s
Department of Indust . Eposure category o erran wih o cbstructons e fil graing b coean ronkage Grser.exposed hgh 16 Uk (Jsualy above 10 oors).
: P oo Wi o ChoPCir 3 T35S W oW kS COir o 1w Scare
Window and glazed door type and performance : = Toneg s iatlonal Congtruttion/CodaNCe) "““"‘":"'L A = a5
— : e et Lo L L LT L S—— St diel o
Windowld Window Maximum sHee ‘Substitution tolerance ranges. : ot NS 2N b el
Description Unvalue* SHGC lowermit SHGC upper it : oo prebrey e e ntdaion italaon methode, harol brecks, iingseaing, weto hating and pumping, an artiicil ifting requiremens. Tho NS
ANOLO1A  Auminiom ASS Cear oss : S e e e o ey i o
AMOOG01A  Auminim 8 DG Argon il 450 061 0s8 119 : Prodscnst ek whed
TReflective wrap (50 kown  fok)__can be apphed 1o wals, roofs and celings. Vihen comtined wilh an appropricte argap and eissivly value, & provides nsuave propertes. For rore detals see www nathers gov.au. Fpid2
Contos wincows e e
Window Maximum . ‘Substitution tolerance ranges : e
WindowlD  pogcription Unvalue® sHee SHGG lower it SHGG upper it : Swing e o v
No Data Available ‘Solar heat gain cosfficlent (30) s 25 2 j0on0an 1 o awidow's Seecenne e H
11 e e e e e — The Class 2 summary Certificate provides a
o=
o — i o list showing the individual ratings for each unit
p— : mewy in the building, as well as an average rating for
‘Generated on 22 Feb 2020 using CSRD AccfRte Sustainabity V24313 or Ut 1,37 GrahemRoed, Hghett, VIC, 3190 Loy H Generated on 22 Feb 2020 using CSRO AccuRte Sustsinatlty V243 13far Unit 1, 37 GrabemRosd , Hghet, VIC. 3190 Lo

the entire building.

The glossary defines terms used in the
NatHERS Certificate.

Additional notes by the assessor may include
potential conflicts of interest, provisional values
where actual values are not known, use of

an alternative climate zone

For more information visit nathers.gov.au



NATIONWIDE HOUSE ENERGY RATING SCHEME

Non-Accredited Certificate

Certificate Features

The NatHERS Administrator has completed
major updates to the NatHERS Certificate
to improve its usability and structure.

The Certificate name has also changed
from the ‘Universal Certificate’ to the
‘NatHERS Certificate’.

The new NatHERS Certificate provides

a comprehensive and uniform approach

to displaying important home energy rating
assessment information. The Certificate
comes in two formats:

1. A Certificate that displays the
NatHERS logo that can be printed
in colour - produced by NatHERS
accredited assessors.

2. A Certificate without the NatHERS
logo that is only available in black
and white (pictured) - produced by
non-accredited assessors.

All Certificates include information on

the dwelling’s key design features, building
materials and parameters used to generate
its star rating.

The NatHERS Certificate allows builders,
certifiers and regulatory authorities to
quickly confirm that the building has
been built to the design on which the
energy rating assessment is based.

The new NatHERS Certificate will come

into use as software tools transition to

the newest version of the NatHERS software
(Chenath Engine version 3.21).

The title of the Certificate :
will include a unique number, Fosees
date the Certificate was

generated and the software

and version used.

The ‘Star Rating’ number is the : gresees
dwelling’s rating clearly shown as :

a score out of 10. The more stars

your home has, the less heating

and/or cooling will be required

to keep your home comfortable.

Property details give the basic
information about the dwelling.
Check these details match

the stamped drawing
documentation.

‘Construction and environment’
provides information on the size
of the dwelling assessed, the
climate zone and the exposure
category best describing the
terrain surrounding the dwelling.
Ensure these match the dwelling.

Residential Energy Rating — Non-Accredited 0004246740

This rating report has been by a rater (i )*. For more details see the
NatHERS House Energy Rating Scheme (NatHERS) website www.nathers.gov.au.

About the rating NatHERS software models expected thermal energy loads using information on design
and construction, climate and common patterns of household use. The software does not take into account
appliances apart from the airflow impacts from ceiling fans.

Star rating 6.8

Annual thermal performance
Total 130.2 MU/n?, Heating 109.4 M/n?, Cooling 20.9 MJ/n?

Property

Address

Unit A, 999 Industry Avenue , Canberra , ACT , 2999
LoUDP NatHERS

NCC Class® 1A

Type New Dwelling

Verification

To verify this rating report,
scan the QR code or visit
hstar-
dev.azurewebsites.net/QR/Generate?
p=mhqgraEVWj.

‘When using either link, ensure you
are visiting hstar-
dev.azurewebsites.net

t R
e N

Plans

Main Plan SAP release V1
Prepared by NatHERS Administrator

Construction and environment

Assessed floor area (m?)*
Conditioned* 205.0
Unconditioned* 73.0

Total 278.0

Garage 35.0 2

Rater*

Name NatHERS Assessor

Business name Assessor Company

Email assessor@assessorco.comau

Phone 9999 999 999

D of interest D« not

National Construction Code (NCC) requirements

The NCC' for NatHER are detailed in 3.12.0(
in J0.2.and J5 10.J8 of the NCC olume One.

InNCC 2019, ratings

ddiional

Exposure Type
Suburban
NatHERS climate zone

) and 3:125 of the NCC Volume Two. For apartments the requirements are detailed

d apartments
notlimited to: insulation
d

thermal breaks, i i d art i The NCC
Cooling Load Limits Codes
State and tothe NC

*Raters (non-accredited assessors) are not required to have any formal i insurance, ongoing
developmsnl or quality assurance checks on their ratings. This is distinct from NatHERS accredited assessors who are required
ions, ongoing and have quality checks on their ratings.

Gonerstedon032% 3 A  Canberra, ACT , 2099 gs ot 12

" Non-accredited assessors do not necessarily have industry

safeguards, like training and Public Indemnity insurance.

You will need to be comfortable the assessment was conducted
by a fit and proper person and met the requirements of the state
or territory. Note: states and territories have different requirements
for accrediting assessors, so you will need to check what is
appropriate within your jurisdiction.

Certificates without the logo
were completed by a rater without
NatHERS accreditation.

" The ‘Thermal performance’ figures

indicate how much heating or cooling
is expected to be required each

year to keep a home within a
comfortable range.

Check the NatHERS heating and
cooling load limits against the

ABCB Standard (2019.1) to see if

they comply with heating and cooling
load regulations. States and territories
have different requirements so you
will need to check what is appropriate
within your jurisdiction.

e Scan the QR code or enter the

weblink into a browser to check
the online Certificate aligns with
the one submitted. Each Certificate
is stored on databases run by the
software provider.

Each Certificate is unique. A
watermark of the address and
Certificate number is visible on
the first page.



Non-Accredited Certificate: other pages Summary Certificate

The other pages of the Non-Accredited Certificate provide construction details applied to conduct the assessment. Scan the QR code or enter the weblinkinto ™
Each specification can have a significant impact on the heat loss and gain in a dwelling, and change the star rating a browser to check the online Certificate aligns
of the dwelling. Check that these details are the same as the dwellings documentation submitted for the assessment. with the one submitted. Each Certificate is stored

on databases run by the software provider.

The Certificate provides guidance on how The last page of the Certificate provides

to conduct a spot check of some important explanatory notes to ensure the rating Residential Class 2 Energy Rating Summary - Non-Accredited
items impacting the dwelling’s rating. is understood. FaYaWaVa T M lm W aTaToYa¥aY,
E This rating report has. by a rater (s assess0r)". For more detalls see
e NatHERS House Energy Ratng ™
: Average star rating [0.0]
. . . Property Verification

990 Industry Avenue , To verify this rating report, ¥g

» Rating report check >

1 t ot Canbema , ACT , 2999 scan the QR code or visit 'E
Ensure the dweling s designed and then buit as per th rating report. While you need to check the accuracy o the whole Explanatory notes LotDP NatHERS. hstar-
rating report, the following spot check covers some important items impacting the dwelling's rating. About this report NatHERS climate zone 2 dev.azurewebsites.netQR/Generate?
Genuine rating report This summary rating is the average rating of all NCC Ck dwell The ratings are a p=VsOcgyggq . When
Does tisraing atie web adross or QR code o th font page? e e e oo Completed by* using eithr lnk, ensure
Does the set of stamped plans for " matches this rating report? estimate uilding layout, fabric te. walls, vindows, foors, roofs and ceilings). R you are visiting hstar-dev.azurewebsites.net
but does not cover the water or energy use of appliances, or energy pr lar panels. For more details about NatHERS Assossor
Celing penetatons* i ‘o i e bl above). AdoSeode Conigiry
Does the ‘number’ and ‘type’ of ceiling penetrations (.g. downlights, exhaust fans, etc) shown on the stamped plans or Raters 53055003A330S50C0 COM AU
inotod, motchwhat s shown 1 i rtng roport?
Raters pltet  recognis sovars ' S0 sdoor
Windows processes, do ot h ngoing nd are not
Does the installed wi HGC and pe. of supported or recognised under NatHERS.
i ratng rport? o ratr o ratris urabl o adrss -
these questions or concerns, the state or territory building code authority shouid be contacted. ’ Summary of all dwellings
Apartment entrance doors
Does the ' Please note that an “extemal door” between the Disclaimer H Certificate. Unit Heating load Cooling load Total load Star
modelled dweling and a shared h shouid not be assessment ‘The format of the energy rating report was developed by the NatHERS Administrator. However the content of each individual g number and fink Number | (MJimPlp.a) (MIm?ipa) (MImPipa) rating
(pecauss fcveraies e possible verileton) an wodd tmesdats e g repo. g roporis arered and reted b e ratr. 81 h rsporaibity of o rter aho ropared s aing repart o :
NatHERS accredited software correctly and follow the NatHERS Technical Notes to produce the rating report. T 0004246781 3 753 1 783 82
Exposure* A4 753 1 763 82
Has lied? For example, itis e is . T ¥ entge 753 1 763 82
“exposed” or a top floor high-rise aparimentis “protected” : Glossary g g
Provislonal values : P = o TS et R e T
. : = == o ot it b
Hovo o, rotedin veow? : e’
N : : e s s e
N 2 Additional notes : " e i e esi o ot
: : p
o :
Conditioned Some Gicumstances t will inciude garages. H National Construction Code (NCC) requirements.
g 5
Custom windows detalled in 0.2 and J5 10 J8 of the NCC Volume One.
e 8 InNCC 2019,
: P— :
Window and glazed door type and performance H j—— i 8
: ity ettt s Coe 23k
Default” windows ‘termain with no cbstructions e.g. flat grazing land, ocean-frontage, desert, exposed high-ise unit (usually above 10
— Exposure category - exposed foors). G et gusing d « v
Windowd Window Maximum e ‘Substitution tolerance ranges : [—— =T o : = ve. < qualty
indow Description Unvalue® [ST=Su——, ppsp— : Sevtod unis (g abow 3 foors) 2 k g3 {1 : . ongong
: Tomeg. T
= : Sxpotrs gy —siren s
TIM-005-01 W TIO0S-01W Timber A 260 050 048 053 . o ..
06 g £ G s : . g
TINLOO6-01 W Timber B H » ‘provides shading 1o the buiking in the horizontal plane, e.g. eaves, verandahs, pergolas, carports, or overhangs o H Si— AT, 2800, Rmid2
e | et T o o5 o : e :
: oot vores =
P —— : ey R0 o 20 4 b sttt S, D
: it i :
odond Vndow [R— oo ‘Substitution tolerance ranges : an assumee vlue thet does o rpresert an actuel value. For examyle,f e wallcoou 1 Unspeciied n the g o .
o " i : R ot s olsos ot i e et S poise o moebesnte | | Seeesese he Class 2 Certif d
Description Uvai T e : rovsonal valvo romation a i kol i o s e o The Class 2 summary Certificate provides a
H 3 it prowides
: o) insulative properties. | h h d d | f h
_— o NV RS iy oW 5 o el T P A T ist showing the individual ratings for each unit
-
i ertouiame T e
daicobado sigeq v e b s s in the building, as well as an average rating for
o o
* e to gossary. ACT, 2009 Page2dl 12 : bt 21 or Carberra , ACT, 2009 P 1l 12

the entire building.

Additional notes by the assessor may include The glossary defines terms used in the Certificate.
potential conflicts of interest, provisional values

where actual values are not known, use of an

alternative climate zone

For more information visit nathers.gov.au
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