NatHERS Expansion to existing homes
Accreditation Requirements: Consultation Questions Response form


1. Proposed approach to accreditation at launch:
· Accreditation at launch: Assessors accredited as individuals and accredited for all purposes (data collection and assessment and certificate generation).  
· From mid-2025: Use trial outcomes and feedback to assess potential additional options for accreditation and test against the design principles. Undertake stakeholder engagement and implement agreed options
Question 1a: Do you support assessors to be accredited for different purposes? 
[bookmark: Check1]|_|  Yes 	    |_|  No
Question 1a Comments: 
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Accreditation Requirements 
Consultation Questions Response form
Question 1b: What key issues should be considered in looking at different approaches?
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2. Assurance over WHS training:
· Accredited assessors will be required in the Code of Practice agreement to comply with all relevant Work Health and Safety laws within the jurisdictions they operate and be solely responsible for their own conduct and their responsibilities under relevant workplace health and safety laws.
· Training requirements include the unit of competency Maintain Workplace Safety in the Property Industry. 
· The Residential Efficiency Scorecard program requires applicants to demonstrate work health safety skills through the submission of an example Safe Work Method Statement.
Question 2: Should accreditation require the submission of an example Safe Work Method Statement to confirm assessor work health safety competency?
|_|  Yes 	    |_|  No
Question 2 Comments: 


3. Fit and proper person checks:
· National Police Checks are proposed to assist in controlling fraud and integrity risks, provide confidence to disclosure schemes and financial programs that there are barriers to malicious actors entering the scheme, and give confidence to householders to consent to an assessor entering their home.
Question 3a: Do you support the introduction of National Police Checks? 
|_|  Yes 	    |_|  No
Question 3a Comments: 


NatHERS Expansion to existing homes
Accreditation Requirements: Consultation Questions Response form
Question 3b: Are there risks or issues that require further consideration?
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Question 3c: Should applicants be required to declare extended overseas travel and provide international police checks? 
|_|  Yes 	    |_|  No
Question 3c Comments: 



4. Assessor Code of Practice
NatHERS Expansion to existing homes
Accreditation Requirements: Consultation Questions
Question 4: Are there key obligations missing from the proposed Code?
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5. Knowledge and skill assessments:
· Assessors will need to ​pass an accreditation examination to demonstrate a minimum level of knowledge and proficiency.  Once accredited, assessors will be subject to desktop audits of their assessments.
· To ensure that assessors are maintaining and improving the currency of their knowledge and proficiency, it is proposed that all assessors are required to complete knowledge and skill assessment activities every three years.
Question 5a: Do you support the introduction of periodic knowledge and skill assessments? 
|_|  Yes 	    |_|  No
Question 5a Comments: 


Question 5b: If so, is on a three yearly basis appropriate?  Would an annual or other period be more appropriate? 



6. Continuing Professional Development (CPD):
· It is proposed that Existing Homes assessors achieve a total of 36 CPD points over a rolling 3 year period, with at least half (18 CPD points) achieved in technical training; and a minimum of 9 CPD points in each 12 month period, with at least 6 CPD points achieved in technical training.
Question 6a: Do you support the implementation of rolling CPD requirements?  What, if any, are the concerns with this approach? 
|_|  Yes 	    |_|  No
Question 6a Comments: 




Question 6b: Are the proposed CPD point requirements appropriate? What adjustments should be made? 



7. Complaints Management:
· Assessor Accreditation Service Providers will manage complaints about assessors consistent with the proposed NatHERS Complaint Management Policy.
· The NatHERS Administrator will manage complaints about service providers.
Question 7a: Do you support the proposed Complaint Management Policy? 
|_|  Yes 	    |_|  No
Question 7b: What adjustments, if any, should be made? 



8. General Comments
Please provide any other general comments on the proposed accreditation process and requirements, Assessor Code of Practice, and/or Complaints Management Policy.


