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1 Introduction 

1.1 Overview 
This user guide is for the Feedback Mechanism, which is part of the AccuRate 
project. This guide assumes that the user has a good understanding of AccuRate and 
how to use it.  
 
The aim of the Feedback Mechanism is to provide AccuRate users with advice as to 
how they could improve the performance of their projects so they meet a 
predetermined target. This advice will take the form of recommendations, which are 
prioritised so the user will know which recommendation will have the largest impact 
on the performance rating. 
 
The guide will take the form of a tutorial format, starting from initialising the 
application through to generating the recommendations and then implementing the 
recommendations. 
 

1.2 Minimum Requirements 
The minimum requirements for this application are: 
 

• CPU 
Minimum: Pentium III or Ahtlon 

• CPU Speed 
Minimum: Greater than 700 Mhz. 

• System RAM 
Minimum: 256 MB 

• Operating System 
Minimum: Windows98/ME/2000/XP 

• Free Disk Space 
Minimum: 1 GB free HDD space 

• Keyboard and Mouse 
 
 



2 Starting the Feedback Mechanism 
When a project is opened from AccuRate, this is the initial screen you will see: 
 

 
 
To launch the Feedback Mechanism from AccuRate, you will have to perform three 
steps: 
 

1. Firstly you will need to press the Check Data button. This will run 
verification tests against the user input within the project: 



 

Check Data button 

 
2. If there are no problems with the data, the Run Simulation button will be 

enabled. Please press this button now: 
 

 

Run Simulation button 

 



3. Pressing the Run Simulation button will run the AccuRate engine against the 
project which was opened. 

 
 
Following this, the Run Sustainability Advisor button will be enabled. When this 
button is pressed, the Feedback Mechanism application will start and the current 
project will be automatically loaded into it. Press this button now to begin the 
application. 
 

 

Run 
Sustainability 
Advisor button

 
The application will now start. 



3 Exploring the Feedback Mechanism 
When the Feedback Mechanism application is started, this is the initial screen you 
will be presented with: 
 

 
 

3.1 Indicators 
 
This Indicators tab displays performance modules for: 

• Building Energy; 
• Space Heating; 
• Space Cooling; 
• Lighting Performance; and 
• Water Performance. 

 
The modules for Space Heating and Space Cooling are currently not enabled for the 
application as they have not yet been completed within AccuRate. 
 
For each module there is a performance outcome (extracted from the results of the 
simulation within AccuRate) and a minimal requirement target.  
 
The user is able to select the minimal requirement target performance for there project 
by selecting the drop-down box within the module, and then selecting the target of 
there choice. For example, within the Building Energy Performance Module: 
 



 

Select the drop-
down box and 
choose the star 
rating which 
you are 
targeting within 
your AccuRate 
project 

 
Once you have chosen all of the performance targets, you must instruct the 
application whether the building in the AccuRate project is a new, or an existing 
dwelling. You are able to do this through the drop-down box displayed below: 
 

 

Use this drop-down box to 
indicate that the project is for 
a new or an existing dwelling 

 
When all this data has been entered the user can press the Generate Feedback button, 
located at the bottom of the screen: 
 



 

Generate Feedback button 

 

3.2 Recommendations - Overview 
After the Generate Feedback button has been pressed, three new tabs will be 
displayed at the bottom of the screen. 
 
These are: 

• Recommendations – Overview 
• Recommendations – Tree 
• Recommendations – Report. 

 

 
 
Once the feedback has been generated, the first tab displayed is Recommendations – 
Tree, so we will examine this first. 
 



 
 
The Recommendations – Overview tab displays each module which was displayed in 
the Indicators tab. If a module’s title text is red, this means there are recommendations 
for that module which the user can follow in order to achieve the targeted 
performance rating. If the module’s text is green, this means the module meets the 
targeted performance rating and no recommendations are required. 
 
The user is able to click the hyperlink within each module, which will take the user to 
the more detailed Recommendations – Tree tab. 
 

  

Click this 
link  

 
 
Alternatively, the user is able to directly click the Recommendations – Tree tab 
located at the bottom of the screen.  
 



3.3 Recommendations – Tree 
When the user proceeds to the Recommendations – Tree tab, they will be presented 
with this screen: 
 

 
 
On the left hand side is the Tree panel. This contains all of the recommendations to 
the user, ordered by the module they are applicable to. 
 

 

Energy performance 
recommendations 

Lighting performance 
recommendations 

Water performance 
recommendations 

 
Each recommendation also has a number beside it. This number is the priority 
ranking, specific for the module it is contained in. The lower the number, the greater 



the priority. So recommendations with a large priority will indicate implementing this 
recommendation will lead to the greatest change in the actual performance rating. 
 

  

Priority 
Ranking

 
The panel on the right is the Recommendations Details panel. This will give detailed 
information for a selected recommendation, specifically: 

• The issue found; 
• The recommendations for improvement; 
• Reference information; and 
• Comments or Alternatives. 

 
To view detailed recommendation details, simply left click a recommendation from 
the Recommendations panel. The information will then be displayed in the 
Recommendation Details panel: 
 

 

Recommendation 
Details panel 

 

3.4 Recommendations – Report 
By clicking the Recommendations – Report tab located at the bottom of the screen, 
the user is able to view a printable report containing all of the recommendations for 
the AccuRate project. This will look like: 
 



 
 

Any tables which are referenced in the recommendations in the report will 
automatically be included at the end of the report. From this tab, the user is able to: 

• Directly print the report: 



 

Print Report button 

 
• Or they are also able to export the report into a number of different formats, 

including PDF and html: 
 

 

Export 
Results 
button 

 



4 Implementing the Recommendations 
In order to implement the recommendations contained in the report, the user has two 
options: 

1. They can manually implement each recommendation. This will require good 
knowledge of the AccuRate software.  

2. The second method is to automatically implement the change(s). This will 
implement the suggested change in the AccuRate project directly, and re-run 
the AccuRate engine. The performance outcomes for each module will then be 
updated in the Feedback Mechanism. 

 

4.1 Manually Implement Recommendations 
To illustrate how this will be done, I will use a shower recommendation example. The 
recommendation in this case provides the advice that we need to replace the shower 
head with a higher star rating: 
 

 
 
In order to manually implement the recommendation(s), the user will need to: 

1. Firstly exit the Feedback Mechanism.  
2. Start the AccuRate application. We will want to go to the Water page within 

AccuRate. Then click the Indoor tab. 
3. We will now be able to see the Shower entity. After selecting the Shower 

entity, change the Efficiency Rating from 1 star to 3 star: 
 



 

Changing 
the shower 
star rating 

 
4. Run through the steps again listed in Section 2 of this document, in order to 

restart the Feedback Mechanism. 
5. If the recommendation has been correctly implemented, it will no longer be 

listed within the Recommendations Tree: 
 

 
 

 
 
 

 
You will also notice that this has had an effect on the water performance outcome, 
moving the water performance close to the minimal requirement target in this case. 



 
 
 
 
 
 

 
 

4.2 Automatically Implement Recommendations 
We have also given the user the ability to automatically implement the 
recommendations. In order to do this, the user will be required to: 

1. Go to the Recommendations – Tree tab within the Feedback Mechanism. 
2. Right click a recommendation 
3. After right-clicking a recommendation, a popup box will appear along side the 

recommendation. Click Implement Recommendations. 
 

 
 

4. This will automatically make the changes in the AccuRate project and re-run 
the AccuRate engine against the updated project model. 

5. The user will then be returned to the Indicators tab within the Feedback 
Mechanism, with the new performance outcomes loaded. 
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